DIRECT SELLERS
SURVEY 2023 -

COUNTRY
‘SNAPSHOT?S’




COUNTRY SNAPSHOT - CZECH REPUBLIC

Prefer not Male
to say *+6 pp

Female
*-7 pp

*+1 pp
*-6 pp *+6 pp
*+1 pp *-6 pp 29% *+6 pp

0, 0, 0
0% 3% 11%

Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer

I

401 to 1,100 Euros
1,101 to 3,300 Euros
3,301 to 5,500 Euros

5,501 to 11,000 Euros
11,001 to 16,000 Euros
16,001 to 22,000 Euros
22,001 to 28,000 Euros
28,001 to 39,000 Euros

39,001 and above
Prefer not to say
Don’t know

INCOME CHANGE IN LAST YEAR

Increased = 23%

Stayed same = 29%

no change**
no change**
no change**
no change**

-1 pp**

18% [ECEY
13%

+3 pp**

Decreased = 25%

not to -7 pp +14 pp
say
TIME SPENT IN DS M
Less than 1 year 66%
1to 3 years
32% 31%
| ——
7 to 10 years Face to face Telephone In person via  Email or other Via social media Via DS mother Via DS mother
meetings home parties or messaging tools company company app
More than 10 years demonstration website
EUROPEAN
2 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. I ::::::s M

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - CZECH REPUBLIC

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
-1pp -2 pp +2 pp
Joy/Happiness
31% 44% 21% 3%
Conti:ct/ Connection d / F
LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY al‘ Personal/ Customized
Qu lty Money/Finance
M Verylikely ™ 3 ™ 2 M Veryunlikely M Don't know Independence

61% 29% 2%1% 6% m

Cusbomer-satisfaction

Communicabtion

LIKELIHOOD TO RECOMMEND COMPANY Freedom
Independence “

.. [N sou€ Flexibiliby

=
EUROPEAN
PUBLIC
AFFAIRS

o
© Ipsos

Likely Unlikely




COUNTRY SNAPSHOT — ESTONIA

o Male m Up to 400 Euros
401 to 1,100 Euros |2
1,101 to 3,300 Euros
3,301 to 5,500 Euros
Female 5,501 to 11,000 Euros
11,001 to 16,000 Euros

16,001 to 22,000 Euros | 0%

22,001 to 28,000 Euros 1%

28,001 to 39,000 Euros | 0%

39,001 and above 1%
Prefer not to say

Don't know

INCOME CHANGE IN LAST YEAR

31%
25% 25%
0)
0% 1% & 12% 1%

5
Below 18 18-24 25-34 35-44  45-54 55-64 64+ Prefer
not to
say

Increased = 16% Stayed same = 33%

Decreased = 27%

TOP CHANNELS FOR ORDERS

0,
Less than 1 year I 6% 59%

1to 3 years . 12%
4 to 6 years . 12%

31%

7 to 10 years -15% Face to face Telephone Email or other  In personvia Via DS mother Via social media Via DS mother
meetings messaging tools home parties or company company app
More than 10 years demonstration website

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos



COUNTRY SNAPSHOT - ESTONIA
m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ® 4 M3 m2 M 1 - Very dissatisfied m

21% 4949

Interesting/Curious
Goodl Great/Well done
Comfort
LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY lty
M Verylikey ™ 3 W 2 M Veryunlikely M Don’tknow P Cﬁomn}uillcatlon/TalkS

2%2% 9%

Development/Evolution

LIKELIHOOD TO RECOMMEND COMPANY

11% NPS: 78

Likely Unlikely EUROPEAN
PUBLIC
AFFAIRS

© Ipsos




COUNTRY SNAPSHOT - FRANCE
Prefer not | Male m Up to 400 Euros

to say *+7 pp 401 to 1,100 Euros

21% +7 pp**
14% QECYod

1,101 to 3,300 Euros } 2 Pt
3,301 to 5,500 Euros PP
Female 5,501 to 11,000 Euros (0078 no change**
*-7% pp

11,001 to 16,000 Euros
16,001 to 22,000 Euros

m 22,001 to 28,000 Euros
28,001 to 39,000 Euros

-1 pp**
no change**
no change**

no change**

lc.h
o
'}:’OOQ
>

e
S

39,001 and above A% no change**
Prefer not to say -8 pp**
*+3 pp Don’t know

*_1pp ") bp

INCOME CHANGE IN LAST YEAR

*-3 pp *6 PP ) *4+5
| . | 26% [ 250 [Froue P
(0]
0% 3% [Rd o 0% Increased = 29% Stayed same = 21%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to no change +22 pp

say
TOP CHANNELS FOR ORDERS

35% 35% 34% 33%
24%

Less than 1 year
4 to 6 years

710 10 years In person via Via social media Face toface  Email or other ~ Telephone  Via DS mother Via DS mother
home parties or meetings messaging tools company company app
0 ) R
More than 10 years demonstration website
EUROPEAN
® * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. :::""::s
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - FRANCE

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied

TOP WORD ASSOCIATIONS WITH DS

no change no change -1pp  nochange Encounter

Independence

Freedom/Free
Fulfillment/Realioatioon

Friendliness/Friendship

37% 46% 11% 3%

M Verylikely ™ 3 &2 B Very unlikely M Don’t know

Pleasure

69% 23% 4% 2018
Meeting
=
LIKELIHOOD TO RECOMMEND COMPANY ., Ausonorny Freedomg
© Money a

E Flexibiliy =

~-ndependence

Likel Unlikel
y y EUROPEAN
PUBLIC
7 I AFFAIRS E

© Ipsos




COUNTRY SNAPSHOT — GERMANY
Prefer not Male m Up to 400 Euros I -1 pp**

to say *+4 pp 401 to 1,100 Euros -2 pp**
1,101 to 3,300 Euros } 2 pp**
3,301 to 5,500 Euros
Female 5,501 to 11,000 Euros -1 pp**
-5 pp 11,001 to 16,000 Euros -1 pp**

16,001 to 22,000 Euros

m 22,001 to 28,000 Euros
28,001 to 39,000 Euros

no change**
no change**
no change**

USRS
Q
EX

39,001 and above 8% +3 pp**
Prefer not to say -5 pp**
*+12 pp Don’t know

*+lpp  *2pp *+11 pp
*-8 pp *.16 pp INCOME CHANGE IN LAST YEAR

21% - 18%
! (0] 20% (]
oo g e 1] I
Increased = 29% Stayed same = 26% Decreased = 27%
Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer
not to -4 pp +15 pp

say
m TOP CHANNELS FOR ORDERS

Less than 1 year fuliY
119 o
35% 34%

1to 3 years
4 to 6 years

710 10 years E In person via Telephone Face to face  Email or other Via DS mother Via social media Via DS mother
home parties or meetings messaging tools company company app
0 . .
More than 10 years demonstration website
EUROPEAN
8 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. :::""::s
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - GERMANY

m TOP WORD ASSOCIATIONS WITH DS

|2 B 1 - Very dissatisfied

M 5 - Very satisfied ™ 4 w3

No change +1 pp No change

16% 3% Profit/Income
Freedom/Free

Satisfaction/Gratification

Flexibility/Versatility
Independence Fun

B Very unlikely M Don’t know

-1pp

M Verylikely ™ 3 &2
Self-employed/Own boss
69% 22% 2%2%A% m
=2
Fe)
®

Flexibiliby

_Fléxible =~ Fun

Independence

Unlikely EUROPEAN
I PUBLIC E

Likely
AFFAIRS

OPersonal

© Ipsos




COUNTRY SNAPSHOT - ITALY

Prefer not
to say

Male
*-9 pp

*-8
: T aspp +6 pp
A a1

Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer

m Up to 400 Euros L7 -9 pp**

401 to 1,100 Euros 78 +1 pp**
1,101 to 3,300 Euros 14%
3,301 to 5,500 Euros } +8 pp**
5,501 to 11,000 Euros +1 pp**
11,001 to 16,000 Euros no change**
16,001 to 22,000 Euros no change**
22,001 to 28,000 Euros no change**
28,001 to 39,000 Euros +1 pp**

a‘b

S

S

=S
2
>

2
S

E
>

39,001 and above 4% +2 pp**
Prefer not to say -12 pp**
Don’t know

INCOME CHANGE IN LAST YEAR

Increased = 33% Stayed same = 27% Decreased = 26%

not to +1 pp +19 pp
say
Less than 1 year
1to 3 years 2
4 to 6 years - 0
Y 21% 7
7 to 10 years - Face to face In person via Telephone Email or other Via social media Via DS mother Via DS mother
meetings home parties or messaging tools company company app
More than 10 years _ demonstration website
EUROPEAN
10 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. :::""::s
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - ITALY

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
+7pp +2 pp -6 pp -1 pp

Flexibility/Versatility

16% 5% Commitment/Dedication

Rewards/Bonuses
Freedom/Free
Satisfaction/Gratification
Knowledge
M Verylikely ™ 3 W 2 M Veryunlikely M Don’t know Tl-ust/C()nﬁdence
Challenging

70% 22% 2% 3%3% m

Funny Freedom

LIKELIHOOD TO RECOMMEND COMPANY g Challenglng

Independence Gain

m | |
${Rewarding
91% S \PS: 82 £Comfortable
g Commitment

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos

Likely Unlikely




COUNTRY SNAPSHOT — NETHERLANDS

Prefer not
to say

Male
*+7 pp

Female
*-8 pp

*+11 pp
=9 pp .
11
*1pp en, 8PP 34% PP
, ' , OPP 24% 19%
0% S 0%
Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer
not to
say

Less than 1 year . 8%
1to 3 years . 11%

4 to 6 years . 9%
7 to 10 years .11%

More than 10 years

1 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

Face to face
meetings

401 to 1,100 Euros
1,101 to 3,300 Euros
3,301 to 5,500 Euros

5,501 to 11,000 Euros
11,001 to 16,000 Euros
16,001 to 22,000 Euros
22,001 to 28,000 Euros
28,001 to 39,000 Euros

39,001 and above
Prefer not to say
Don’t know

INCOME CHANGE IN LAST YEAR

Increased = 30% Stayed same = 28% Decreased = 32%

no change

28% 27% 27% 9

Email or other Via social media

Telephone

10%

12%

7%
9%

10%

N
S
> o\:c\

12%

w7y -10 pp**
-6 pp**

} +3 pp**

no change**
no change**
+1 pp**
_2 pp**
+2 pp**
+6 pp**

-6 pp**

12%

TOP CHANNELS FOR ORDERS

messaging tools

+11 pp

4%

In personvia  Via DS mother Via DS mother
home parties or company company app
demonstration website

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos



COUNTRY SNAPSHOT - NETHERLANDS
SATISFACTION-

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
+4 pp +6 pp -7 pp -1 pp

Development/Evolution

Profit/Income

10% 3%

Contact/Connection Good/Great/Well done

Freedom/Free

Personal/Customized
M Verylikely ™ 3 &2 B Very unlikely M Don’t know Quality
Growth
7% 19% 3% m ;

Freedomit
=E
0 =

ree omIgFlexime

oreas [INAE@PENdence
92%, 79 NPS: 84

Likely Unlikely

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos




COUNTRY SNAPSHOT - LATVIA
Prefer not ‘ Male m Up to 400 Euros 3506

to say 401 to 1,100 Euros 12%
1,101 to 3,300 Euros 5%
3,301 to 5,500 Euros 394
5,501 to 11,000 Euros 39
11,001 to 16,000 Euros | 1%
16,001 to 22,000 Euros 1%
m 22,001 to 28,000 Euros 1%
28,001 to 39,000 Euros | 0%
39,001 and above

l1%
Prefer not to say
Don’t know

INCOME CHANGE IN LAST YEAR

36%
6% 26%
o o _—
L — Increased = 16% Stayed same = 31% Decreased = 28%
Below 18 18-24 25-34 35-44  45-54 55-64 64+ Prefer
not to
TOP CHANNELS FOR ORDERS

Female

say

54%
Less than 1 year 429%
1to 3 years )
25% 22% 22%
4106 years

7 to 10 years Face to face Telephone Email or other  In personvia Via DS mother Via social media Via DS mother
meetings messaging tools home parties or company company app

More than 10 years demonstration website

EUROPEAN
PUBLIC
14 AFFAIRS

© Ipsos




COUNTRY SNAPSHOT - LATVIA
m TOP WORD ASSOCIATIONS WITH DS

B 5 - Very satisfied ™ 4 =3 |2 B 1 - Very dissatisfied m

Communication/Talks
Opportunity/Options/Chance

Interesting/Curious

Products

B Verylkely ™ 3 W 2 M Veryunlikely M Don’t know PrOﬁt/Income

Simple/Easy

Independence

8% 3% 8%

LIKELIHOOD TO RECOMMEND COMPANY

76% 24% NPS: 52

Likely Unlikely

15

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos




COUNTRY SNAPSHOT — LITHUANIA
Prefer not | Male m Up to 400 Euros

31% EEECN ok

to say *no change 401 to 1,100 Euros 7 -3 pp**
1,101 to 3,300 Euros 10%
3,301 t0 5,500 Euros |3 } 2 pp
Iielmp?)le 5,501 to 11,000 Euros 5% no change**

11,001 to 16,000 Euros
16,001 to 22,000 Euros

B 2% no change**
- A no change**

m 22,001 to 28,000 Euros  [J1% no change*
28,001 to 39,000 Euros 1% no change**
39,001 and above [} 2% +1 pp**

. Prefer not to say -8 pp**
+4 pp Don't know

*4 pp *+10 pp

"5 pp *-12 pp 32% %45 pp INCOME CHANGE IN LAST YEAR
| 24%

I 1

0, 0, 0,
0% 2% 7o, A Increased = 28% Stayed same = 30%

Decreased = 24%
Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer

not to -14 pp +17 pp

say
m . —————
Less than 1 year
35% 35% 30%
410 6 years 0 9% 4%
I ——
7 to 10 years Face to face Telephone In person via Via social media Email or other Via DS mother Via DS mother
meetings home parties or messaging tools company company app
More than 10 years demonstration website
EUROPEAN
16 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. :::""::s
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - LITHUANIA

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
-2 pp -2 pp +1pp +2 pp

Work/Working
Trust/Confidence

20% 39% 25% 5% Quality

Communication/Talks mteresting/Curious

Freedom/Free
selu elpiu enernclia

M Verylikely ™ 3 &2 B Very unlikely M Don’t know MoneylFinance

19% 3% 8% m

Communicabion e
Freedom: |

Money L

Likely Unlikely
EUROPEAN
PUBLIC
AFFAIRS

© Ipsos

evenue

g
3
>
3
Good

17




COUNTRY SNAPSHOT — POLAND

Prefer not
to say

Female
*-2 pp

*+4PP %413 pp
*_11 pp *17 PP *+7 PP
, . . 28% *+3 pp

0 0 0 16% 0
0% _S% |9 marm _ %
Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to

say

Less than 1 year
1to 3 years
4 to 6 years
7 to 10 years
More than 10 years

18 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

29% [RCloskid

m Up to 400 Euros
401 to 1,100 Euros 13%
1,101 to 3,300 Euros
3,301 to 5,500 Euros
5,501 to 11,000 Euros
11,001 to 16,000 Euros
16,001 to 22,000 Euros
22,001 to 28,000 Euros
28,001 to 39,000 Euros
39,001 and above
Prefer not to say

Don’t know

_2 pp*'k
} no change**

+3 pp**
+3 pp**
+3 pp**
+1 pp**

ANl -17 pp**

INCOME CHANGE IN LAST YEAR

Increased = 28% Stayed same = 19%

Decreased = 30%

-6pp +21 pp
TOP CHANNELS FOR ORDERS
0)
[ ]

Face to face Telephone In person via Via social media Email or other Via DS mother Via DS mother
meetings home parties or messaging tools company company app
demonstration website

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos



COUNTRY SNAPSHOT - POLAND

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
+2 pp -8 pp +7pp -1 pp

Contact/Connection
Development/Evolution

Independence ()yality

Money/Finance

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY SatiSfaCtion/ Gl‘atiﬁcation

B Verylikely = 3 ™ 2 B Very unlikely M Don’t know Proﬁt/lncome

Relationships/Relations

56% 29% 6% 3% 6%
m g Commibment
g liG
= Independence
Satisfaction ¢ 2
g Contact : lg,:,
A

84% 16% NPS: 68

Likely Unlikely
EUROPEAN
PUBLIC
19 I AFFAIRS E

© Ipsos




COUNTRY SNAPSHOT — SLOVAKIA

fgifae; not Male m Up to 400 Euros -13 pp**
401 to 1,100 Euros VN +1 pp**
1,101 to 3,300 Euros 9% } +6 pp*
3,301 to 5,500 Euros 4%,
Iiemale 5,501 to 11,000 Euros el no change**
-5 pp 11,001 to 16,000 Euros [l 2% no change**

16,001 to 22,000 Euros
22,001 to 28,000 Euros
28,001 to 39,000 Euros
39,001 and above
Prefer not to say

B1%
B
1%
1%

16%

_1 pp**

no change**
no change**
no change**

-8 pp**

5%

*+6 pp Don’t know 15%
*no change %45 pp
PP om g [E 46 pp INCOME CHANGE IN LAST YEAR
[ : . 5%
0
Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer
not to -3 pp +15 pp
say
TIME SPENT IN DS B
Less than 1 year m
1to 3 years
40%
4 to 6 years 27% 9%

Face to face Via social media Email or other

meetings

Telephone

7 to 10 years

More than 10 years

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

20

messaging tools home parties or

In person via  Via DS mother
company

website

EUROPEAN
PUBLIC

Via DS mother
company app
demonstration

AFFAIRS

© Ipsos



COUNTRY SNAPSHOT - SLOVAKIA

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied
+9 pp -11 pp +1 pp no change m
Satisfaction/Gratification
Freedom/Free
Personal/Customized
Q I i tUsel'ullHelpl'ul/Beneﬁcial
LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY lProﬁtlIncome :b
M Verylikely ™ 3 &2 B Very unlikely M Don’t know ContactI/C/(I){nne_:ction
oy/Happiness
58% 33% 2% 5%
m Customer-sabisfaction |ndependence
Flexibiliby = "=
LIKELIHOOD TO RECOMMEND COMPANY gConbact - alib
g Corrﬁdenceo u 9
2 ©
D
Likely Unlikely EUROPEAN
EN...

© Ipsos




COUNTRY SNAPSHOT — SPAIN

Prefer not Male
to say *+6 pp

Female
*-7 pp

*7pp *+6pp

*+10
"2 pp AL 320 | 33% P

, ' . *+4.pp
o2 T i O

Below 18 18-24  25-34  35-44  45-54  55-64 64+ Prefer

401 to 1,100 Euros

ZEl7 no change**
18% [Nk

1,101 10 3,300 Euros 10 change™
3,301 to 5,500 Euros g

5,501 to 11,000 Euros -1 pp**
11,001 to 16,000 Euros no change**
16,001 to 22,000 Euros no change**
22,001 to 28,000 Euros +1 pp**
28,001 to 39,000 Euros +1 pp**

39,001 and above +3 pp**
Prefer not to say AN -6 pp**

D
S

Don’t know

INCOME CHANGE IN LAST YEAR

Increased = 37% Stayed same = 16% Decreased = 37%

not to -6 pp +29 pp
say
TIME SPENT IN DS_ il
Less than 1 year
% 0
y 33% 27% 25%
18%
4 to 6 years
7 to 10 years Telephone In person via Face to face Via social media Via DS mother Email or other Via DS mother
home parties or meetings company messaging tools company app
More than 10 years demonstration website
EUROPEAN
22 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. :::""::s
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - SPAIN
| SATISFACTION

M 5 - Very satisfied ™ 4 w3 m2

TOP WORD ASSOCIATIONS WITH DS

B 1 - Very dissatisfied

+4pp -1pp -4 pp -1pp m
Flexibility/Versatility
16% 4% Independenglgl‘&mﬁdence
Satisfaction/Gratification
Freedom/Fréé™
LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY
| | , Constant/Permanent
M Verylikely ™ 3 &2 B Very unlikely M Don’t know Effort/Diligence
74% 17% 3% 3%3% 2018 Confidence
Sabisfacbtion

swebiy Independence

Effort Growth
Freedom -
EN...

© Ipsos

Motivati

Likely

Unlikely




COUNTRY SNAPSHOT - SWEDEN
Prefer not Male m Up to 400 Euros
=

I/ +6 pp**

to say *no change 401 to 1,100 Euros no change**

1,101 to 3,300 Euros } +1 pp*

3,301 to 5,500 Euros
Female 5,501 to 11,000 Euros  [JEZ no change**
-1pp 11,001 to 16,000 Euros no change**
16,001 to 22,000 Euros no change**
m 22,001 to 28,000 Euros [l 2% no change**
28,001 to 39,000 Euros no change**
39,001 and above -2 pp**
Prefer not to say -11 pp**
o+ Don’t know

*-9 pp *+13 pp

6 pp
PP spp 4 pemen EEU INCOME CHANGE IN LAST YEAR
: (0]

I 1

0 0 0 )
0% 0% 3%

6
Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to -12 pp +10 pp

say
m TOP CHANNELS FOR ORDERS

Less than 1 year
1% 35% 31%
S | 13% |
13%

Increased = 19% Stayed same = 36%

Decreased = 30%

1to 3 years
4 to 6 years

2%
7 to 10 years Face to face In person via Telephone Email or other Via social media Via DS mother Via DS mother
meetings home parties or messaging tools company company app
More than 10 years demonstration website
EUROPEAN
24 * results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. I ::::::s M
**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

© Ipsos



COUNTRY SNAPSHOT - SWEDEN

m TOP WORD ASSOCIATIONS WITH DS

M 5 - Very satisfied ™ 4 w3 m2 B 1 - Very dissatisfied m
-7 pp +1pp +6 pp +1pp
. Social/Socialization
Simple/Easy
37% 22%
LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY Freedom/Free
Rewards/Bonuses
plevi— GIO:Od/ Great/Well done
M Verylikely ™ 3 &2 B Very unlikely M Don’t know p 1-:ili’-ln
ro ncome
63% 27% 3% 2%4% m Easy
Social Notice p 2™
LIKELIHOOD TO RECOMMEND COMPANY e\?elfg Pelerﬁoneah .
Opportunity F p
12% NPS: 76 u n

Likely Unlikely

25

EUROPEAN
PUBLIC
AFFAIRS

© Ipsos




