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DIRECT SELLERS 
SURVEY 2023 –

COUNTRY 
‘SNAPSHOTS’

1
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29%

13%

8%

4%

4%

3%

2%

1%

1%

1%

18%

13%

no change**

no change**

-1 pp**

0% 3% 11%

22%
29%

21%
13% 2%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

2

COUNTRY SNAPSHOT – CZECH REPUBLIC

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

Increased = 23% Stayed same = 29% Decreased = 25%

GENDER

AGE

TIME SPENT IN DS

INCOME

INCOME CHANGE IN LAST YEAR

TOP CHANNELS FOR ORDERS

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

Prefer not 

to say

*-6 pp

*-6 pp

*+1 pp

*+6 pp

*+6 pp*+1 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

12%

17%

13%

10%

48%

66%

42%
32% 31%

19%
8%

3%

Face to face
meetings

Telephone In person via
home parties or
demonstration

Email or other
messaging tools

Via social media Via DS mother
company
website

Via DS mother
company app

14%

85%

1% *+6 pp

*-7 pp

-7 pp +14 pp

+3 pp**

-3 pp**

-5 pp**

no change**

-8 pp**

-1 pp**

no change**
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92% 8%

3

COUNTRY SNAPSHOT - CZECH REPUBLIC

 Very likely  3  2  Very unlikely  Don’t know

61% 29% 2%1% 6%

Likely Unlikely

NPS: 84

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

31% 44% 21% 3%

-1 pp -2 pp +2 pp
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0% 1%
6% 12%

25%
31%

25%

1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

4

COUNTRY SNAPSHOT – ESTONIA

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

6%

12%

12%

15%

56%

59%

39% 38%
31%

20% 17% 13%

Face to face
meetings

Telephone Email or other
messaging tools

In person via
home parties or
demonstration

Via DS mother
company
website

Via social media Via DS mother
company app

12%

88%

0%

33%

14%

6%

4%

6%

3%

0%

1%

0%

1%

15%

17%

Increased = 16% Stayed same = 33% Decreased = 27%

INCOME CHANGE IN LAST YEAR
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89% 11%

5

COUNTRY SNAPSHOT - ESTONIA

 Very likely  3  2  Very unlikely  Don’t know

50% 37% 2%2% 9%

Likely Unlikely

NPS: 78

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

 5 - Very satisfied  4  3  2  1 - Very dissatisfied

27% 47% 21% 4%1%

2023
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21%

14%

17%

8%

10%

4%

3%

2%

2%

2%

9%

8%

0% 3% 14%

28% 25%
19%

11% 0%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

6

COUNTRY SNAPSHOT – FRANCE

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

Prefer not 

to say

*-6 pp

*+3 pp *-1pp
*+2 pp

*+5 pp
*-3 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

19%

28%

18%

12%

23%

59%

35% 35% 34% 33%
24%

13%

In person via
home parties or
demonstration

Via social media Face to face
meetings

Email or other
messaging tools

Telephone Via DS mother
company
website

Via DS mother
company app

13%

87%

1% *+7 pp

*-7% pp

no change**

no change**

no change**

+7 pp**

-5 pp**

-2 pp**

-1 pp**

-8 pp**

no change**

no change**

no change +22 pp

Increased = 29% Stayed same = 21% Decreased = 37%

INCOME CHANGE IN LAST YEAR



© Ipsos

95% 5%

7

COUNTRY SNAPSHOT - FRANCE

 Very likely  3  2  Very unlikely  Don’t know

69% 23% 4%

Likely Unlikely

NPS: 90

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

37% 46% 11% 3%

no change no change -1 pp no change
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0% 1% 11%
21% 20%

28%
18%

1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

8

COUNTRY SNAPSHOT – GERMANY

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

Prefer not 

to say

*-16 pp

*+1 pp *-2 pp
*+12 pp

*+11 pp
* -8 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

11%

22%

11%

8%

46%

53%
47%

35% 34%

16% 15%
6%

In person via
home parties or
demonstration

Telephone Face to face
meetings

Email or other
messaging tools

Via DS mother
company
website

Via social media Via DS mother
company app

17%

82%

2% *+4 pp

* -5 pp

16%

11%

11%

6%

6%

3%

3%

2%

3%

8%

22%

8%

-4 pp +15 pp

no change**

no change**

+3 pp**

-1 pp**

-2 pp**

-2 pp**

-1 pp**

-5 pp**

-1 pp**

no change**

Increased = 29% Stayed same = 26% Decreased = 27%

INCOME CHANGE IN LAST YEAR
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89% 11%

9

COUNTRY SNAPSHOT - GERMANY

 Very likely  3  2  Very unlikely  Don’t know

69% 22% 2%2%4%

Likely Unlikely

NPS: 78

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

37% 43% 16% 3%

-1 pp No change +1 pp No change
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0% 2% 9%
22%

34%
25%

8%
1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

10

COUNTRY SNAPSHOT – ITALY

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey. 

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey

Prefer not 

to say

*-13 pp

*-7 pp

*+9 pp
*+13 pp

*+6 pp
*-8 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

13%

23%

16%

14%

34%

65%
56%

46%

21% 12% 11% 7%
Face to face

meetings
In person via

home parties or
demonstration

Telephone Email or other
messaging tools

Via social media Via DS mother
company
website

Via DS mother
company app

18%

82%

1% *-9 pp

*+9 pp

14%

15%

14%

8%

8%

4%

3%

3%

3%

4%

15%

10%

+1 pp +19 pp

no change**

+1 pp**

+2 pp**

-9 pp**

+1 pp**

+8 pp**

no change**

-12 pp**

+1 pp**

no change**

Increased = 33% Stayed same = 27% Decreased = 26%

INCOME CHANGE IN LAST YEAR
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91% 9%

11

COUNTRY SNAPSHOT - ITALY

 Very likely  3  2  Very unlikely  Don’t know

70% 22% 2%3%3%

Likely Unlikely

NPS: 82

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

30% 47% 16% 5%

+7 pp +2 pp -6 pp -1 pp
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0% 3% 8% 11%
24%

34%

19%
0%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

12

COUNTRY SNAPSHOT – NETHERLANDS

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-5 pp
*-8 pp

*-9 pp

*+11 pp

*+11 pp
*-1 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

8%

11%

9%

11%

60%

59%

28% 27% 27% 27%
20% 4%

Face to face
meetings

Telephone Email or other
messaging tools

Via social media In person via
home parties or
demonstration

Via DS mother
company
website

Via DS mother
company app

23%

76%

2% *+7 pp

*-8 pp

14%

10%

12%

7%

9%

4%

5%

2%

4%

10%

12%

12%

no change +11 pp

-2 pp**

+2 pp**

+6 pp**

-10 pp**

-6 pp**

+3 pp**

no change**

-6 pp**

no change**

+1 pp**

Increased = 30% Stayed same = 28% Decreased = 32%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey
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92% 8%

13

COUNTRY SNAPSHOT - NETHERLANDS

 Very likely  3  2  Very unlikely  Don’t know

77% 19% 3%

Likely Unlikely

NPS: 84

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

44% 42% 10% 3%

+4 pp +6 pp -7 pp -1 pp
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0% 1% 6% 18%

36%

26%

11% 2%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

14

COUNTRY SNAPSHOT – LATVIA

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

9%

16%

20%

15%

40%

54%

42%

25% 22% 22%
12% 11%

Face to face
meetings

Telephone Email or other
messaging tools

In person via
home parties or
demonstration

Via DS mother
company
website

Via social media Via DS mother
company app

9%

89%

2%

35%

12%

5%

3%

3%

1%

1%

1%

0%

1%

21%

16%

Increased = 16% Stayed same = 31% Decreased = 28%

INCOME CHANGE IN LAST YEAR
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76% 24%

15

COUNTRY SNAPSHOT - LATVIA

 Very likely  3  2  Very unlikely  Don’t know

45% 37% 8% 3% 8%

Likely Unlikely

NPS: 52

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

18% 47% 31% 4%
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0% 2% 10%
23%

32%
24%

7%
1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

16

COUNTRY SNAPSHOT – LITHUANIA

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-12 pp

*-4 pp

*+4 pp

*+10 pp

*+5 pp
*-5 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

14%

23%

17%

12%

34%

71%

35% 35%
30%

18% 9% 4%

Face to face
meetings

Telephone In person via
home parties or
demonstration

Via social media Email or other
messaging tools

Via DS mother
company
website

Via DS mother
company app

9%

90%

1% *no change

*-1 pp

31%

15%

10%

4%

5%

2%

2%
1%

1%

2%

13%

14%

-14 pp +17 pp

no change**

no change**

+1 pp**

-5 pp**

-3 pp**

+2 pp**

no change**

-8 pp**

no change**

no change**

Increased = 28% Stayed same = 30% Decreased = 24%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey
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94% 6%

17

COUNTRY SNAPSHOT - LITHUANIA

 Very likely  3  2  Very unlikely  Don’t know

70% 19% 3% 8%

Likely Unlikely

NPS: 87

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

29% 39% 25% 5%

-2 pp -2 pp +1 pp +2 pp
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0% 3% 15%

31% 28%

16%
6%

1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

18

COUNTRY SNAPSHOT – POLAND

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-17 pp

*+4 pp *+13 pp

*+7 pp

*+3 pp
*-11 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

16%

23%

13%

12%

36%

72%

42%
31% 30%

23% 8% 6%

Face to face
meetings

Telephone In person via
home parties or
demonstration

Via social media Email or other
messaging tools

Via DS mother
company
website

Via DS mother
company app

11%

88%

1% * +1 pp

*-2 pp

29%

13%

8%

4%

3%

3%

3%

1%

1%

2%

19%

15%

+3 pp**

+1 pp**

+3 pp**

+3 pp**

+1 pp**
+2 pp**

-6pp +21 pp

-9pp**

-2 pp**

no change**

-17 pp**

Increased = 28% Stayed same = 19% Decreased = 30%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey
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84% 16%

19

COUNTRY SNAPSHOT - POLAND

 Very likely  3  2  Very unlikely  Don’t know

56% 29% 6% 3% 6%

Likely Unlikely

NPS: 68

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

31% 46% 19% 4%

+2 pp -8 pp +7 pp -1 pp
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0% 2% 13%

25%
30%

19%
10% 1%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

20

COUNTRY SNAPSHOT – SLOVAKIA

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-9 pp

*no change
*+6 pp

*+5 pp

*+6 pp
*-9 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

9%

17%

13%

10%

50%

71%

40%
28% 27% 15%

9% 5%

Face to face
meetings

Telephone Via social media Email or other
messaging tools

In person via
home parties or
demonstration

Via DS mother
company
website

Via DS mother
company app

9%

89%

1% *+3 pp

*-5 pp

32%

16%

9%

4%

3%

2%

1%

1%

1%

1%

16%

15%

-3 pp +15 pp

no change**

no change**

no change**

-13 pp**

+1 pp**

+6 pp**

no change**

-8 pp**

no change**

-1 pp**

Increased = 22% Stayed same = 27% Decreased = 24%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey
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91% 9%

21

COUNTRY SNAPSHOT - SLOVAKIA

 Very likely  3  2  Very unlikely  Don’t know

58% 33% 2% 5%

Likely Unlikely

NPS: 83

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

28% 45% 23% 3%

+9 pp -11 pp +1 pp no change
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0% 2% 11%

32% 33%

17%
5%

0%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say

22

COUNTRY SNAPSHOT – SPAIN

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-11 pp

*-7 pp *+6 pp

*+10 pp

*+4 pp

*-2 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

15%

33%

17%

13%

23%

45%

35% 34% 32%
27% 25% 18%

Telephone In person via
home parties or
demonstration

Face to face
meetings

Via social media Via DS mother
company
website

Email or other
messaging tools

Via DS mother
company app

22%

77%

0% *+6 pp

*-7 pp

21%

18%

14%

6%

6%

4%

3%

2%

2%

5%

12%

7%

-6 pp +29 pp

+1 pp**

+1 pp**

+3 pp**

no change**

-4 pp**

no change**

no change**

-6 pp**

-1 pp**

no change**

Increased = 37% Stayed same = 16% Decreased = 37%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey



© Ipsos

92% 8%

23

COUNTRY SNAPSHOT - SPAIN

 Very likely  3  2  Very unlikely  Don’t know

74% 17% 3% 3%3%

Likely Unlikely

NPS: 84

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

33% 44% 16% 4%

+ 4 pp -1 pp -4 pp -1 pp



© Ipsos

0% 0% 3% 12%

26%
33% 26%

0%

Below 18 18-24 25-34 35-44 45-54 55-64 64+ Prefer
not to
say
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COUNTRY SNAPSHOT – SWEDEN

Male

Female

Up to 400 Euros

401 to 1,100 Euros 

1,101 to 3,300 Euros

3,301 to 5,500 Euros

5,501 to 11,000 Euros 

11,001 to 16,000 Euros 

16,001 to 22,000 Euros

22,001 to 28,000 Euros 

28,001 to 39,000 Euros

39,001 and above

Prefer not to say

Don’t know

GENDER

AGE

TIME SPENT IN DS

INCOME

TOP CHANNELS FOR ORDERS

Prefer not 

to say

*-5 pp *-4 pp

*-9 pp
*+6 pp

*+13 pp

*-1 pp

Less than 1 year 

1 to 3 years

4 to 6 years 

7 to 10 years 

More than 10 years

9%

15%

12%

15%

49%

62%

37% 35% 31%
23%

13% 2%

Face to face
meetings

In person via
home parties or
demonstration

Telephone Email or other
messaging tools

Via social media Via DS mother
company
website

Via DS mother
company app

12%

87%

1% *no change

*-1 pp

35%

15%

10%

5%

5%

3%

3%

2%

3%

3%

10%

8%

-12 pp +10 pp

no change**

no change**

-2 pp**

+6 pp**

no change**

+1 pp**

no change**

-11 pp**

no change**

no change**

Increased = 19% Stayed same = 36% Decreased = 30%

INCOME CHANGE IN LAST YEAR

* results are not strictly comparable due to "prefer not to answer" answer option being added in the 2023 survey.

**results are not strictly comparable due to “don’t know” answer option being added in 2023 survey



© Ipsos

88% 12%
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COUNTRY SNAPSHOT - SWEDEN

 Very likely  3  2  Very unlikely  Don’t know

63% 27% 3%2%4%

Likely Unlikely

NPS: 76

SATISFACTION TOP WORD ASSOCIATIONS WITH DS

LIKELIHOOD TO CONTINUE REPRESENTING THE SAME COMPANY

LIKELIHOOD TO RECOMMEND COMPANY

2018

2023
 5 - Very satisfied  4  3  2  1 - Very dissatisfied

37% 37% 22% 4%

-7 pp +1 pp +6 pp +1 pp


